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Roles & Permissions 
   System 

administrator 

Product content 

manager 
Order processor Marketer Mobile manager 

Shop account 

creator 

Menu item Page Tab       

Setup Basics Store information + - - + - - 

Languages + - - + - - 

Robots + - - + - - 

Design Themes + - - - - - 

Store layouts + - - - - - 

Page layouts + - - - - - 

ERP integration Index fields + + - - - - 

Item categories + + - - - - 

Navigation & search Menus + + - - - - 

Facetted filters + + - + - - 

Search & results + + - - - - 

Web pages Home page + - - + - - 

Customer service + - - + - - 

Product list pages + + - + - - 

Shopping cart 

suggestions 
+ - - + - - 

System pages + - - + - - 

E-mails  + - - + - - 

Page elements & 

messages 

All texts + - - + - - 

Error & validation 

messages 
+ - - + - - 
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   System 

administrator 

Product content 

manager 
Order processor Marketer Mobile manager 

Shop account 

creator 

Menu item Page Tab       

Custom stock 

texts 
+ - - + - - 

HTML injections + - - + - - 

 Cookiebar + - - + - - 

Products Product sets + + - + + - 

Price + + - - - - 

Product 

specifications 
+ + - - - - 

Stock and 

assortment 
+ + - - - - 

Stock levels + + - - - - 

Units of measure + + - - - - 

Customer Registration 

fields 
+ - - - - - 

Profile fields + - - - - - 

Ordering & checkout Ordering + - + - - - 

Order Overview + - + - - - 

Shopping cart + - + - - - 

Tax + - + - - - 

Shipping + - + - - - 

Shipping 

methods 
+ - + - - - 

Payment 

methods 
+ - + - - - 
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   System 

administrator 

Product content 

manager 
Order processor Marketer Mobile manager 

Shop account 

creator 

Menu item Page Tab       

Marketing Promotions + - - + - - 

Social features + - - + - - 

Individualization + - - + - - 

Analytics + - - + - - 

Mobile app Configuration + - - - + - 

 Content + - - - + - 

Catalog + - - - + - 

Devices + - - - + - 

Menus + - - - + - 

Security Webstore + - - - - - 

Sana Admin + - - - - - 

Google 

reCAPTCHA 
+ - - - - - 

Web pages Product pages  + + - + - - 

Product list pages  + + - + - - 

Flexi-pages  + - - + - - 

FAQ  + - - + - - 

News  + - - + - - 

URL redirects  + - - + - - 

Customers Shop accounts  + - - - - + 

Customer segments   + + - + - - 

Ratings & Reviews  + - - - - - 

Newsletter 

subscriptions 

 
+ - - + - - 
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   System 

administrator 

Product content 

manager 
Order processor Marketer Mobile manager 

Shop account 

creator 

Menu item Page Tab       

Promotions Discount codes  + + - + - - 

Checkout offers  + + - + - - 

Sales Sales statistics  + - - + - - 

Unprocessed orders  + - + + - - 

Mobile orders   
+ - 

with mobile 

manager 
- 

with order 

processor 
- 

Tools Users management  + - - - - - 

ERP connection  + - - - - - 

Server management  + - - - - - 

In-site editor  + + - + - - 

File manager  + + - + - - 

Scheduled tasks  + + - + - - 

Logs   + - - - - - 

Character replacement 

rules 

 
+ - - - - - 

Webstore domains  + - - - - - 

HTML editor  + - - - - - 

Performance profiler  + - - - - - 

Integrity check  + - - - - - 

Refresh site cache  + + + + + + 

Refresh ERP data  + - - - - - 

Apps Add-ons Available add-ons + - - - - - 

Installed add-ons + - - - - - 

Upload add-ons + - - - - - 



 

© 2018 Sana Commerce       Page 5 of 5 

Van Nelleweg 1 | PO Box 13043 | 3004 HA Rotterdam | The Netherlands | +31 10 243 6030 | www.sana-commerce.com 

 

   System 

administrator 

Product content 

manager 
Order processor Marketer Mobile manager 

Shop account 

creator 

Menu item Page Tab       

Design packs Available design 

packs 
+ - - - - - 

Installed design 

packs 
+ - - - - - 

Upload design 

packs 
+ - - - - - 

 

 


